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±a�¢±³²•£��†¨^����
`b ²•¨•°��†¨•¨
²•£��
¨

WYX[`ÇnÙc[^eqr\5Xhc1a€f[Z]\5ib~r\}\5Zkc[t�Z•thixyk~[f[`bf�th`x~[^�c˜\5ibZ•`bt[dkZ|\�d|\ „
X[c˜\5`—\�d•~hf[Z•`l\½Xhmxz[`Çah^�c[z[Z•fh`xf€mÇ„†Zkt[f1ch„/‰�c[^¢jh`xdkd•`b^

~[t[f[`b^Ì\�dkmxt[fhZ•t[{ jh^�mbZ•tÜf[`bz[`by•c[a[uw`bt[d|•YŠ
`b~h^�cr\�ibZ•`bt[dkZ|\�d ™Ø^eZk{[mxthq[mÙ‹�~[^Ça[^�`l\�`xt[dk`bf ^e`l\5`bmb^eixXÜZkt „
X[ZkixXÜdkX[`�c[a[dkZ•i

t[`x^ez[`l\Œc[^�Zk{[Zkt[mbd•Zkt[{+‰e^ec[u#d•Xh`
`xˆh`l\É„
`x^e`
^e`b„†Zk^�`bf+Zkt[dkc+dkX[`
mx~[fhZ•dkc[^�ˆ•ibc[^�dk`bÆ+c[‰7mbt+mbt[Z•uwmby Ž•m
‰e`b^e^�`bdk‘7`xmb^ey•ˆ•Zkt+ykZ•‰e`

[2Ñ

•YWYX[`bˆ ‰ec[~[t[f d•Xhmxd d•X[`�^�`x„†Zk^e`xf mb~[f[Zkd•ch^�ˆ ibc[^ed•`bÆ {[^�mxfh~[mxykykˆ d•mbq[`l\�c[t m�^�`ba[^e`h\�`xt[dkmbd•Zkc[t dkX[mxd›Z]\�t[ch^�uwmxykykˆ

c[jr\�`x^ez[`bf­Zkt­z[Z]\5~hmxy›ibc[^�dk`bÆr•É•_~[^�dkX[`b^

ž

dkX[` mxthZkuÇmby]\�\�~[ibix`l\}\5‰e~[yky•ˆ yk`xmb^et[`bf­dkc­ah`x^e‰�ch^�u z[Z]\5~[mby›d•ml\�qr\�~r\�Zkt[{­dkX[`

mx~[fhZ•dkc[^�ˆ•ibc[^�d•`bÆr•³‚et+c[dkX[`b^Y„†ch^�fr\

ž

d•Xh`†^e`b„†Zk^e`xf•‰�`b^�^e`bd]\Œibmxt \5`b`
~r\�Zkt[{+dkX[`
j[^emxZkt+Ôbc[t[`
d•Xhmxd_Z]\Éthc[^euwmby•ykˆ•ml\Ã\�Z•{ht[`xf

d•cÈ\�c[~[t[fr•rW7X1Z]\ f[Z]\�ixc[zh`x^eˆÈ\5~[{h{[`h\�d]\ dkX[mxdÚd•Xh`—ibc[^�dk`bÆ Z|\ {hc[z[`b^�t[`bf j[ˆÈ\�`xyk‰

-organizi
t[{ uw`bibX[mxthZ]\�uÍ\ dkX[mxdÚibmbt

f[`x^eZkz[`•d•Xh`xZk^Ú^�`xah^�`l\5`bt[dkmxdkZkc[tÍmbt[f `xz[`btÍa[mb^�dkZkmxy½mb^�ibX[Zkd•`bibdk~[^�`•‰e^ec[u¤`xZkdkX[`b^Úz[Z]\5~hmxy½c[^Úmx~[fhZ•dkc[^�ˆ Z•t[a[~[d›\5Zk{[t[mby|\}•g“†t

Z•t[dk`b^�`l\5dkZkt[{�Ï[~[`l\5dkZkc[t�d•c�ml\�q Z]\a�r‚"\ÚdkX[`x^e`�mØ\�`bd-c[‰ {[`xth`b^�mby-f[`bz[`by•cha[uw`bt[d•mby¢uw`bixXhmbt[Z|\�u—\od•X[mbd-Z)\Úmba[a[ykZ•ibmxjhy•`�dkc

z[Z|\�Zkc[t

ž

mb~[f[Zkd•Z•c[tvmxthf

touch?
‚�‰½d•X[`�{[`bt[`xdkZkixmxyky•ˆ•ml\}\5Zk{[t[`bf+X[`bmx^eZkt[{•Ôxcht[`
c[‰7m�t[`x„
j[c[^�t+ibmxt•jh`†fh`xz[`bykc[a[`bf•Z•t[d•c•m�\�`x`bZ•th{•Ôxc[th`

ž

X1c[„ ^eZk{[Z•f

Z|\-d•Xh`Çj[^embZ•t€ch‰¢mbt€mbf[~[ykd|ß›Š†`b~[^ecr\�ixZk`xthd•Z]\5d7™ØZkibX[mx`byY™p•l™Ø`b^�Ôb`bt[Z•ibX€a[^|`h\�`xthd•`bf€`bz[Z•fh`bt[ix`w‰ec[^¢{h^�`bmxd7a[y•ml\�d•ZkixZkdkˆ€Z•t

d•X[`vmbf[~[ykdÉj[^�mbZkt�c[‰-t[c[t[X[~[uwmbt�ah^�Zkuwmbd•`l\

Ð 3Ñ

•�Î
`vmbt[f�X[Z]\½ibc[yky•`bmx{h~[`h\½Xhmbz[`€\5X[ch„†t�dkX[mxdÉ‰eZ•th{[`x^†\�q[Zkt�mb^�`bml\½‰�^echu

„†X[ZkixXÍmwth`x~[^ec[tÍZ•tM\�c[uÇmbdkZki+ibc[^�dk`bÆ—^e`xib`xZ'z[`h\
\�`xt˜\5c[^eˆ­\5Z•{ht[mxy]\
Ž•ibmby•yk`xfÍdkX[`+^e`xib`xahd•Zkz[`+‰�Zk`xykf—ch‰•dkX[`wth`x~[^ec[t[‘Þibmxt

ixX[mbt[{[`Ùmxibixch^ef[Zkt[{ dkc \�`btr\5c[^�ˆ `bÆ[a[`b^�Zk`bt1ib`h•Ú‚�‰€uw~[ykd•Zkahy•`Ü‰eZkt[{[`b^Ì\�ch‰�dkX[`Ümbf[~[ykdÇuwcht[q[`xˆ ^e`bix`bZ•z[`Üibc[tr\�Z|\�dk`xt[d

\5ˆht[ibX[^�c[t[ZkÔb`xfÓah~[y|\�`¤\�d•Z'uÇ~[ykZØ‰e^�c[u m ib^ecr\}\

-
‰eZ•th{[`x^Ùj[mx^Ü‰ec[^ \�`bz[`x^embyØfhmxˆ˜\

ž

d•X[` ^e`xib`xahd•Zkz[` ‰eZ•`bykf ibX[mxth{[`h\

f[^�ml\�d•Zkixmbyky•ˆ

ž

‰�^ec[u ixc[zh`x^eZ•th{ c[t[y•ˆ�mØ\�Z•t[{hy•`�‰eZ•t[{h`x^›Zkt dkˆ[a1Zkixmby-ibml\5`l\Údkc�ixchz[`x^eZkt[{ uw~[ykdkZ•a[yk`�‰�Zkt[{[`b^"\Ã•2WYX[Z]\v\5dk~[f[ˆ

\5`b`buÍ\†dkc fh`xuwc[tr\�d•^|mxdk`Íd•XhmbdÚd•X[`Íjh^�mbZ•t"!e\•\5`by•‰

-or
{hmxt[ZkÔbZ•t[{Ma[^ec1{[^embu \5dkZkykyÚmx~[dkc[uwmxdkZkibmby•ykˆ�\�`xyk`bixd]\†d•Xh`­\5c[~h^�ib`Íc[‰



3

\5`btr\�c[^�ˆ Zkt1ah~[d½„†Zkd•X[Zkt m�ixmbthf[Z•fhmxdk`•mb^e`xm�m§ixibc[^ef[Z•th{ d•c d Xh` \�d•mbdkZ|\�d•Zkibmby a[^ec[a[`b^�dkZk`h\Þc[‰ÚdkX[`�mxibdk~[mxy \�`bt˜\5c[^�ˆÜ\�Z•{ht[mxy

d•X[mbdgZ]\_^e`xib`xZkz[`bf˜•ƒÎ†c[„Èa[ykmh\�d•ZkiÇ\�X[c[~[ykfvmof[`xz[`bykc[a[uw`xt[dkmbyg^ec[j[c[dgj[`lß

’†`xzh`xykc[ahuÇ`bt[dkmby
– \5ˆhibX[c1ykc[{[Z|\�d|\

ž

�o\5dkX[`b^+WYX[`byk`xt

Ð 4ÑÌž

”•mbixXh`xy�×•y•Zk‰ed•c[t

ž

Š†`bZ•y��•`x^edkX[Z•`b^

ž

mbt[f #†~[^ed
•EZ|\�ibX[`x^

f[Z|\�ib~r\Ã\�`bf \�d•~hf[Zk`h\�c[‰—`bmx^eykˆ X[~[uwmxt ixch{[thZ•dkZ•cht ‰e^�c[u mÙf[ˆ[t[mbuwZkiÒ\�ˆ˜\5dk`xuÍ\�d•Xh`xc[^|ˆ a[`b^Ì\�a[`bixdkZ•zh`h•ÚWYX[Z]\�z[Zk`x„

{[^�ch~[t1f˜\7uÇ`bt[dkmby˜yk`xmb^et[Z•th{�mbt1f�f[`bz[`by•cha[Z•t[{�Z•t�dkX[`�ahX1ˆ˜\�Z•ixmby˜ixcht[d•`bÆ[d]\7c[‰ \5`btr\�c[^eZ

-
uwc[dkc[^ j[c[f[ˆ�Z•t[dk`x^emxibdkZ•c[t˜\7„†Zkd•X

d•X[`
`xt[zhZ•^ec[t[uw`xthd|•§nÙX[mbdEZ]\˜q[thc[„†twZ]\ÉdkX[mxdEt[c[^euwmxy_uw`xt[d'mxyEf[`bz[`by•cha[uÇ`§t[dEZ]\Éixcht[d•`bÆ[d2f[`ba[`bt[f[`bt[dEmbt1f+Zktr\5`ba[mb^�mbj[yk`

‰�^ec[u dkX[`�j[Zkc[y•c[{[Zkixmby

ž

\5c[ibZkmxyrmbt[f•ar\5ˆhixXhc[y•c[{[Zkixmbyribc[t[dk`xÆ[d|\Yc[‰½`bÆ[a[`x^eZk`xt[ib`l•:–½\5ˆhibX[c[y•c[{[Z|\�d]\

ž

#†Zku –Eyk~ht[q[`bd•d

ž�� mbuw`l\

™Øib×•yk`xykykmxt[f mbt[f Š†`l\5dkc[^/‹�ibXhuÇm>‡|~hq ah^�`l\5`bt[dk`xf dkX[`bZ•^/\�d•~hf[Z•`l\Ùmbt[f dkX[`bc[^�`bdkZ•ibmxyMah`x^"\5ah`xibd•Zkz[`l\pc[t uÇ`bt[dkmby

f[`xzh`xykc[a[uw`xthd›‰e^�c[u m t[`x~h^emxy›t[`bd•„
c[^�q a[c[Zkt[d›c[‰vz[Zk`x„••�#
Zku –Ey•~ht[q[`bd•d

ž

m ibc

-
mx~hd•X[ch^sc[‰vm ^e`xib`xthd›j[c[chq­dkZ•d•yk`xf

“ �����
	�� 
���� 
�����
�
����
��
�������� Ð 5 Ñ}ž

\5~huwu+mx^eZ•Ô§`xf \�d•~[fhZ•`l\ mbj[c[~hd€d•Xh` a[ykmh\5dkZ•ibZkd•ˆ c[‰ØdkX1` ibc[^ed•`bÆ#‰�c[^K{[`xth`x^emxdkZkt[{

r
`ba[^e`h\�`xthd•mbd•Zkchtr\Úmbibixc[^ef[Zkt[{ dkc�d•Xh`Ø\�Z•{[t[mby|\oZ•d¢^�`bix`bZkz[`h\}• � mbuw`l\Ú™Kib×•y•`bykykmxthfÙ\5~[{[{[`l\5dk`xf�dkX[mbd-Î†`bj[j[Z•mbt�yk`xmb^�thZ•t[{

uw`xibX[mbt[Z]\�u uwmbˆ ahy•mxˆ�mxt Z•uwa[c[^edkmxt[d#^ec[yk`
Z•t ibc[^�dkZkixmby f[`bz[`bykc[a[uw`xthd|•ÙŠ
`l\�d•ch^ ‹�ibX[uwm>‡|~[q a[^e`l\5`bt[dk`xf

ixchuwa[~[dkmxdkZ•cht[mxyŒuÇchf[`xy]\½‰ec[^¢mb~[d•cht[c[uwc[~r\½mbt[ZkuwmbyÉyk`bmx^et[Zkt[{�j[ml\5`bf�c[t�ixykml\Ã\�ZkibmxyŒmxt[f�Zktr\�d•^e~[uw`bt[dkmxyŒixc[thf[Z•dkZkc[t[Z•t[{

ž

mxdkd•`bt[dkZ•chtpmxt[fÝuwc[f[`by
{[`bt[`b^emxdkZ•chtpmxj[ch~[d
dkX[`K`bt[z[Zk^ec[t[uw`bt[d|• Î†`Kah^�c[ahcr\5`bfpdkX[mxd�d•Xh`KZkf[`bmh\wc[‰+dkX[`l\�`Kyk`bmb^�thZ•t[{

uÇc[fh`xy]\rixc[~hy•fvmby|\�cvj[`o~r\�`xfv‰ec[^˜^ec[j[c[d]\Ã•

×•chuÇa[~hd•`b^¢\�ixZk`bt[dkZ|\�d]\_mxt[fv^ec[j[c[d…^�`l\5`bmb^�ibX[`b^"\

ž

WYc[uwml\5cv–Ec[{h{[Z•c

ž

”•chf[`x^eZ•i��†^e~[a[`bt

ž

™Km>‡|mo™Kmbd•mb^eZ•i›mbt[f��•^�Zkmbt

‹�ixml\}\�`xykykmxdkZga[^e`l\�`xt[dk`bfsdkX[`bZ•^˜„
c[^�qvc[tvibc[uwa[~[dkmxdkZ•cht[mxy…y•`bmx^et[Zkt[{sj[ml\5`bfvc[tvt[`bd•„†ch^�q

ž

™Ømx^eq[c[zvf[`bixZ]\�Z•c[tva[^ec[ib`h\}\

mxt[fvj[`bX[mbz[Zkc[^

-
jhmh\�`xfvmba[a[^ec[mxibX[`l\Ã•Ú“†ykdkX[c[~[{[XvdkX[`xˆvX[mbz[`ot[c[dgˆh`xdg^e`bmxibX[`bfsm›‰�~[yky•ˆvmb~[d•c[t[chuÇc[~˜\_f[`bz[`xykc[a[u+`xt[dkmby

\5ˆ˜\�d•`buÒ„†Zkd•XvZkthix^e`buw`bt[dkmxyky•ˆ€\�`xyk‰

-
{[`bt[`b^�mbdk`bfv^e`xa[^e`l\5`bt[dkmxdkZkc[t

ž

dkX[`l\5`w\5dk~[f[Z•`l\_mb^�`›uwc[d•Zkzhmxdk`xfvj[ˆvX[~huÇmbtvmbt[Zkuwmxy

f[`xzh`xykc[a[uw`xthdgch^˜y•`bmb^�t[Zkt[{r•Ú•Ec[^˜`bÆ[mbuwa[y•`

ž

dkX[`o„†ch^�qvc[‰˜×•c[{va[^ecÊ‡]`xibdgj[ˆv”•c[f[t[`xˆ��•^ec[c1qr\rmxt[fvc[dkX[`b^˜ixc[„†ch^�q[`b^"\

[6ÑÌž

a[^�`l\�`bt[dk`xfvj[ˆ��•^eZ•mbt€‹�ibmh\}\5`by•ykmbd•ZgmbdgdkX[`›nÙc[^�q˜\5X[cha

ž

Z]\Euwc[dkZ•zhmxdk`bfvj1ˆvibX[Zky•fvibc[{[t[Zkd•Z•z[`of[`bz[`by•c[ahuw`xthdgZ•t

Z•t[‰embt[ixˆ˜•Þ“
y•`bÆv–E`xthd•ykmxthfsfhZ|\5ib~r\Ã\�`bfs„
c[^�qÇ„†X[ZkixXvX[ml\_ml\}\5chixZkmxdk`bfszhZ•f[`bcvZ•uwmb{[`l\_c[‰Émbtschjƒ‡|`bibdg„†Zkd•Xsm

\5ˆht[ibX[^�c[t[ZkÔb`xfszhc[Z•ib`ÇŽ Z|• `l•

ž

ah^�cht[c[~[t[ix`bfvd•Xh`oz[`b^�j[mbygt[mbuw`›c[‰˜mbtvc[jƒ‡]`xibd•‘

Ð 7Ñ

•ƒ×•chuwa[~[dk`x^•\5ibZk`xt[dkZ]\5dŒ‹1d•`bahX[`xt

�Y`xzhZ•tr\�c[t"!e\_a[mh\�dg„†ch^�qv‰ec[ix~˜\5`bfschtsuwmbibX[Zkt[`o^e`xibc[{[t[ZkdkZ•c[tsch‰¢\5ah`x`bixXvmbt[fvy
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.;I<+:44->;.3@:AE�.B)Y.;Q245<540-0:9-4/Y3x;.I70./�4S(F-Ã6;3x.,EB-S4>;:(A7 44-0/9-4/76v6"(292403b;:(FNM6"(F-Ã=

�Ymx^eykˆv`bÆ[mxuwa[yk`l\_c[‰É‰�~[yky•ˆvmb~[d•c[t[chuÇc[~˜\_f[`bz[`xykc[a[u+`xt[dkmxy…^�c[jhc[d|\rZ•t[ibyk~[f[`od•X[`›’†mx^e„†Zkt !�^�chj[c[dgmbdgWYX[`

Š†`x~h^�cr\�ibZ•`bt[ib`l\r‚�tr\�dkZ•dk~[dk`oZ•t�‹1mxtv’†Zk`x{hc

ž

×•mby•Zk‰ec[^�thZ•mombt[fsdkX[`Ç‹�“
‚ � ^ec[j1chdgmxd…™ØZkibX[Z•{hmxt€‹�dkmxdk`oš†t[Zkz[`b^Ì\�Zkd•ˆ

ž

f[`xzh`xykc[a[`bfvZ•t[f[`ba[`xthf[`xthd•y•ˆÇmƒ^ec[~[thfsd•Xh`Ç\5mbuw`odkZkuw`›j[~[dg„†Zkd•Xvz[`b^eˆsfhZ•‰e‰�`x^e`bt[dg{[c[mby]\Ã•"�
`x^emxykfC�Yf[`bykuÇm§tsmbt[f

Ë

ykmx‰

‹�a[c[^etr\_a[^e`l\5`bt[dk`xfvdkX[`xZk^˜„†c[^�qvmb^�ch~[t[fs’†mb^e„†Z•t�!
Ð 8ÑÌž

„†Xhcr\�`o{[c[mbyg„†ml\rd•cva[^ec1zhZ•f[`›moixc[thix^e`xdk`o`bÆ[mbuwahy•`och‰˜X[c[„

d•X[`›a[^�cha[`x^edkZ•`l\_c[‰˜uwc[^e`oibc[u+a[yk`xÆvmbt[fv^�`bmby•Z]\5dkZkiot[`b~[^�mbygibZ•^eib~[Zkd|\rmx^e`of[`bd•`§^euÇZkt[`bfvj[ˆvd•X[`oj[`bX[mxzhZ•c[^embygmxthf

envi
^ec[t[uw`xthd•mby…Z•t[dk`b^�mbixdkZkc[tr\_c[‰˜mbtvmx~hd•c[t[c[uÇc[~˜\_f[`bz[Z•i§`h•ƒ’†mb^e„†Z•t�!ÈX[ml\rj[`x`btvd•`l\�d•`bfv‰�c[^˜dkX[`ofh`xz[`bykc1a[u+`xt[d…c[‰

{[`xth`x^emxykZkÔxmbd•Zkchtvj[`xXhmxz[Zkc[^"\_Z•tv^�`l\5ahc[tr\�`od•cvz[Z|\�~[mbyŒ\�d•Zkuw~[ykZgmxd…f[Z•‰e‰e`x^e`xthdga[cr\�Z•dkZkc[tr\_mbt[fvc1^eZ•`bt[dkmxdkZkc[tr\ Ž z[Z|\�~[mxy

Z•t[zhmx^eZ•mbt[ib`oyk`xmb^et[Zkt[{[‘"•ƒ‚edlX[ml\_j[`b`xt€\�X[c[„†tvd•X[mbdgdkX[^ec[~[{[Xs^�`bmxy

-
d•Zku+`oZ•thd•`b^embixdkZ•chts„
Z•dkXvd•X[Z|\_`bt[z[Zk^ec[t[uw`bt[d

ž

d•Xh`o^�chj1c[d

ixmbtvf[`xzh`xykc[avuÇch^e`oibc[uwa[yk`bÆvj[`xXhmxz[Zkc[^"\_‰e^�c[u \�Zkuwa[yk`x^Éc[t[`l\}•
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